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SCHOHARIE FREE LIBRARY

Code of Conduct Policy

The Schoharie Free Library Association (“SFLA” or “the Library”) affirms the American Library
Association’s Library Bill of Rights, stating all people have a right to use the library and that this
right should not be denied or abridged because of origin, age, background, or views. The Library
welcomes all people and asks all library users to adhere to the behavioral expectations and
prohibitions as stated in the below policy.

Rules and Behavioral Expectations for Library Users

Behavioral Expectations:
e All library users should be respectful of other library users and employees of the

library by refraining from disruptive or inappropriate behaviors that would diminish
others’ positive experience of the library or its resources.

e Parent(s)/Caregiver(s) or responsible persons over 15 years of age must accompany
children under 10 years old.

e Library users will wear clothing appropriate to a public place (including shirts and
shoes)
Library users will abide by library rules and hours of operation
Library users will remain in public areas of the library
Library users will pick up library materials, resources, or toys used during their visit to
ensure the space remains open of clutter for others to enjoy

Prohibited Activities:

Any behavior infringing on the the rights and safety of others

Indecent or obscene conduct,

Stalking of any individual

Loud, disorderly, or aggressive behavior or language

Verbal or physical abuse, violence, harassment, or assault

Damaging or stealing from the library, staff or other library user’s property

Tobacco, drug,and marijuana use, including smoking and vaping, is strictly prohibited
on the library grounds (inside and outside of the building)

Alcohol use is prohibited, absent express written permission from the Board of Trustees
Skateboarding, rollerblading and biking are prohibited on the handicap access ramp and
any railings.

Sleeping or lying down in the Library

Appearing under the influence of alcohol or drugs and causing behavior problems
Animals are not permitted in the building - the only exception will be service animals (as
defined by the Americans with Disabilities Act) and those animals part of an organized
Library program.

e Violation of any federal, state or municipal law



Enforcement

Library users, including volunteers and staff, may submit complaints regarding alleged
violations of this policy. Each Library user who expresses a complaint will be treated with
respect and their concerns given every due consideration. The complaint process shall be as
follows:

1. Staff may complete or assist a library user in completing an incident report (see below).

2. Staff members will address any immediate concerns of safety or rights for all library
users present. This may include contacting appropriate law enforcement.

3. The complaint will be referred to the Library Director for review along with suggested
action. The Library Director will be responsible for deciding the next action needed
according to the policy.

4. Ifthe Library Director’s decision is unsatisfactory to the complaining library user, that
individual may submit an appeal to the Board of Trustees for consideration.

Violations of this policy or refusals to cooperate with staff instructions may result in a restriction
or loss of Library privileges, including the privilege of access to the Library.

Appeal

Any library user whose privileges have been restricted or denied may appeal to the Board of
Trustees by submitting a written appeal to the President of the Board with a copy to the Library
Director. The appeal shall be added to the agenda for the next scheduled Board meeting. The
Board of Trustees will consider any appeals and report its decision to the complaining library
user within one week of the meeting. Only one appeal per incident is permitted. The decision of
the Board of Trustees is final and binding.

II. Technology Use

It is the Library’s intent to provide free and equitable access to the Internet for all library users.

The Library provides wireless internet access via an unsecured, public network. The Library
does collect anonymous data when wireless devices connect to the library’s public network. The
wireless network is publicly available and subject to risk of access to personal data and
equipment. The Library’s public internet computers feature security measures that prevent
changes to software. No programs can be installed by patrons on library computers. All data and
files produced are automatically destroyed at the end of a session. Library computers do not
automatically filter or restrict access to any website. The library computers do not have age-level
filters and the Parent/Guardian of a child under 18 is responsible for monitoring the minor’s
computer use.

Printing, copying and faxing services are available to all library users at a cost posted at the
Library. Patrons are responsible for the cost of printing including errors.

Personal digital storage may be used for saving and accessing files. Internet users are
responsible for tracking and managing their online account login information.

The library does not accept responsibility for the quality or accuracy of information found
online. Internet users who share information online do so at their own risk. Any computer used
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on library property may not be used in a manner that is discourteous or disturbing to other
library users, in any way that violates the Code of Conduct or for illegal purposes. All internet
users are responsible for their conduct while online. Illegal acts involving the library’s internet
connection may be subject to prosecution by local, state or federal authorities. Internet
privileges may be suspended or revoked due to violations of this policy.

Library staff are responsible for enabling access to the library’s computers and for providing
basic assistance to users on library equipment during regular operating hours.

Incident Report
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Incident Report Form

Time of incident:

Description of incident:
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Person(s) Involved:

Complaint(s):

Action Taken:

Signature(s):
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Director




